
10 Ways to 
Have a Better 
Conversation

Listen
Be Brief

Don’t Multitask

Don’t Pontificate

Your Experience != 
Their ExperienceDon’t Repeat Yourself

If You Dont’t Know, 
Say You Don’t Know

Go With the Flow

Stay Out of the Weeds

Use Open-Ended Questions
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https://www.youtube.com/watch?v=bfGQpe6FQcw

